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Managing Internal Users

The Honeywell ID field is used to do the association between the eCATS Profile and their 

Honeywell ID login.  If you change this to another users Honeywell ID that profile association will 

be moved to the other user.  This can be used when testing a users eCATS Profile.  The 

administrator can change the Honeywell ID to their own Honeywell ID and enable themselves to 

open the users eCATS Profile to validate or troubleshoot issues the user is reporting.

CAUTION: If you change the LDAP ID for testing, when the test user logs into the account the 

system will update the information on the profile and all the CARS the user is named on with their 

information, Name, email, etc.  It will remain that way until the EID is changed back and the 

original user logs in again.
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Adding Supplier Users

The Honeywell ID field has been added.  

When creating a new supplier user 

account you must enter the suppliers 

Honeywell ID. 
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Managing Supplier Users

The Honeywell ID field is used to do the association between the eCATS Profile and their 

Honeywell ID.  If you change this to another users Honeywell ID that eCATS Profile association 

will be moved to the other user.  This can be used when testing a users eCATS Profile.  The 

administrator can change the Honeywell ID to their own EID and enable themselves to open the 

users profile to validate or troubleshoot issues the user is reporting.
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Adding Customer Users

The Honeywell ID field has been added.  

When creating a new customer user 

account you must enter the customers 

Honeywell ID. 
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Managing Customer Users

The Honeywell ID field is used to do the association between the eCATS Profile and their 

Honeywell ID login.  If you change this to another users Honeywell ID that profile association will 

be moved to the other user.  This can be used when testing a users profile.  The administrator can 

change the Honeywell ID to their own Honeywell ID and enable themselves to open the users 

profile to validate or troubleshoot issues the user is reporting.
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Things You Should Know

• All internal users with an Honeywell ID account can get to the association 
screen but will still need to have an eCATS Profile to access and use eCATS.

• eCATS Administrators still need to manage and set up new eCATS users with 
eCATS Profiles.

• The eCATS Profile passwords are only used for the association and then are 
no longer needed.  The reset password in eCATS does not do anything to the 
Honeywell ID password.

• On the eCATS home page is the change profile button, this will take you back 
to the select profile page allowing you to select another eCATS Profile to use.

• The association of eCATS Profiles is CASE SENSITIVE.


